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Private and Confidential
Membership Cancellation Request Form

	Queen’s Sport regrets your decision to cancel membership and we look forward to you returning to our leading facility for sport and fitness in the future. If you would like to speak to the Membership Team before completing this form please contact us on 028 90 387 685 

	Your Details:
	

	Title:

	Surname:
	Forename:

	Home Address:


	
	Post Code:


	Phone:

	Mobile:
	Email:

	

	Type of Membership 

	All Inclusive   □

	Fitness   □
	Swimming   □

	QUB Student   □
	Graduate   □
	Staff – Payroll  □
	Staff – DD  □

	
	Public   □
	
	

	
	Other Student   □
	
	

	Student Number

_____________


	Membership Number (on card)
QUB__________
	Staff Number

____________

	

	Reason For Cancellation 

	Personal/Time Restrictions   □
Lack of use   □
Level of Service   □
	Financial Reasons   □
Cost of Membership   □
Moving away   □
	Joining another gym   □
Other   □  ______________________

	

	Please complete this short survey to help us improve our service: 

	Please rate your overall satisfaction level with Queen’s Sport from 1 to 5 (1 = Very Poor - 5 = Very good): _______
What is the one thing you LIKE most about Queen’s Sport? :       _____________________________________________
What is the one thing you DISLIKE most about Queen’s Sport? : _____________________________________________


	Please note If you want your cancellation to take effect from the end of the month you must complete your cancellation form on or before the 6th day of that month. If you cancel between the 7th and last day of the month your membership will end on the last of the next month. If at any time you return to Queen’s Sport an admin fee charge will apply for setting up your new direct debit membership. 
(Terms & Conditions apply)

Member’s signature: _______________________________    Date: _______________


